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WeCare: Weatherization,
Conservation Advice and
Recycling Energy Program

The WeCare Program works to help low-income
customers throughout the LG&E and KU service
territory lower their utility bills. The WeCare
Program provides you with a safer, more
comfortable home.

More important, LG&E and KU teaches our
customers how to be more efficient - whether
it's through your own energy conservation
efforts, or through the installation of energy-
saving devices.

All LG&E and KU electric or LG&E gas customers
who meet the program’s income requirements
and would like help lowering their bill can join

the WeCare Program today.

How about a little
help managing
your utility bills?

Conservation Advice and Recycling
Energy Program.

LG&E and KU Energy LLC

P.O.Box 32010
Louisville, KY 40232
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WeCare
About energy education

A representative of the WeCare team will

visit your home and talk with you about
energy efficiency and your family’s energy
usage, giving you valuable information and
practical ways to reduce energy costs without
sacrificing comfort.

Our suggestions are based on what you
share with us about how you heat and cool
your home, how you use appliances and any
comfort concerns you might have.

Overall, this meeting helps us determine
how much energy you could be saving every
month on your utility bill.

WeCare
About the benefits
of energy efficiency

One of the most important—and easiest—ways
to lower your utility bill is to use less energy. And
one of the easiest ways to do that is to make your
home more efficient.

The LG&E and KU team of professionals has a
host of energy-saving devices available at no
cost to you. Depending on your individual needs
and your home’s level of insulation, LG&E and KU
offers devices to improve the energy efficiency
of your home.

Here are the energy-saving measures WeCare
makes possible.

+ Air and duct sealing and insulation

« Attic and wall insulation

» Water heater insulating jackets

* Energy-efficient water devices

+ Heating and central air conditioning tune-ups

« High-efficiency compact fluorescent
lightbulbs

* Programmable thermostats
« Energy-efficient refrigerators (replacements)

* Energy-efficient window
air conditioners (replacements)

Additional suggestions include lowering the
temperature on your water heater and using
energy-saving settings on heating and cooling
systems and appliances.

Working together, we can help you reap the full
benefits of the WeCare Program.

Who is eligible?
You qualify for the LG&E or KU WeCare Program if you:

+ Have been an active LG&E or KU customer for the
past twelve months
and

+ Meet the annual or monthly income guidelines

Proof of income will be required on the initial visit.
Verification can be supplied through a paycheck
stub, unemployment check, Aid for Dependent
Children benefits, child support, disability, Social
Security, pension, retirement income or a
No-Income Affidavit.

How to sign up
« Call us toll-free at 1-800-356-5467 to talk to a

WeCare representative.

A WeCare professional will contact you to schedule
an appointment and answer any questions you may
have about the program.

To learn more about
the WeCare Program,
visit us online at
Ige-ku.com/wecare.




